w MERCANTILE
EXCHANGE
OF VIETNAM

Transparent. Professional, Efficient

TAI LIEU HPONG DAN
GIAO DICH TREN CQG MOBILE

VERSION: 1.0

Ha Néi — Thang 08/2020




Mercantile Exchange of Vietnam Huwéng dén giao dich CQG Mobile

HUONG DAN GIAO DICH
CQG MOBILE

MUC LUC
1. Tai Khodn, thiét 18P tai KNOAN .......c.oovieiiiee e 1
S R 3= o o ] = T F USSP 1
7 = To I o [T=Ta TKod o Y12 o S 1
1.3, THIBt AP 1A KNOBN ...t eae e 2
2. BANG GIA. i e e e e aa s 3
P2 I 2 - 14 T o - PP PRRPRP 3
2.2. Quy dinh vé ky hiéu ma hang ho&, NP AONG ..........coveeeeeeeeeeeeeeeeeeeeeeee e 5
2.3. Cactinh nang, tien ich tr bANG QIA........coooiiiiiiiiii 6
BT 3 -1 = o1 o RPN 7
3.1 CACh thlPC GALIENN c...eeeiieeieeee e e e e e e e e e anaeees 7
3.2. TiInh nang dat [ENN NANG CAO ....vuuiiii i e 8
4. QUAN Y LBNN o, 9
4.1, DA SACN IENN....uuei et e e e aaaaa 9
4.2. Chinh stra/huy 18nh, Chi L IBNN...........ceiveieece e 10
5. Quan ly trang thai cha tai KNOAN .........oooiiiiiiiiii e 10
5.1.Quan iy trang thai I8NN..........cccooiii 10
5.1.1. Trang th&i MG (POSIHIONS) .....eviiieiiiiiiiiiiiee et e e 11
5.1.2. Trang thai tAt tOAN (P&S).......cveeeeieeeee oot 12

5.2. Quan ly tai khodn (ACCOUNt SUMMAY).........ccooiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeee e 13



Mercantile Exchange of Vietnam Huwéng dén giao dich CQG Mobile

1. Tai khoan, thiét |ap tai khoan
1.1. BDdng nhap
Sau khi nguoi ding cai d&t xong phan mém CQG phién ban trén Mobile,
- Link cai dat déi voi hé diéu hanh 10S:

https://apps.apple.com/vn/app/cqq/id1084408963

- Link cai dat déi véi hé diéu hanh Android:

https://play.google.com/store/apps/details?id=com.cqg.cqgm2.prod

Ngw&i ding tién hanh mé &ng dung va dang nhap vao hé théng giao dich véi User
name va Password (da dwgc MXV gri vao Email dang ky mé tai khoan cua Khach hang).

seees MobiFone 7 @ @ 74% wm>

COG

Other ways to log on: cho phép ngw&i dung tuy chon dang nhap vao server tai khoan
“live” hoac “demo” ctia hé théng CQG.

1.2. Giao dién chinh

B cuc bao gdm 5 phéan:


https://apps.apple.com/vn/app/cqg/id1084408963
https://play.google.com/store/apps/details?id=com.cqg.cqgm2.prod
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eeeee MobiFone 7 1:58 PM @ 9 87% Wl
Edit Symbols ~ +

CLEU20 40.95 40.99
40.78 40.57

EPU20 3295.256 3297.26
3290.750 3284.75

ENQU20 11081.508 11090.00
11054.000 11026.75

YMU20 26654 26667
26561 26528

ZCEZ20 326'0 327'6
327'2 326'0

ZSEX20 894'0 895'0

893'0 890'2

ZLEZ20 31.62 31.68
31.34 31.14

516'0 521'2
SYAN0) 5150

40-06.0 181-25.0 181-28.0
0.10% 181-25.00 181-19.0

40-02.5 140-00.5 140-01.5
0.06% 140-01.00 139-30.0

441 1990.5~ 1995.0
0.21% 1993.50 1988.2

Phan 1: Bang gi4 — Biéu twong: m
Phan 2: Quan ly Iénh — Biéu twong:

Phan 3: Quan ly trang thai giao dich — Biéu twong:
Phan 4: Quan ly tai khodn (Account Summary) — Biéu twong:

Phan 5: Thiét |ap tai khoan — Biéu twong: -
1.3. Thiét I4p tai khoan
1.3.1. B6i mét khau
Sau khi d&ng nhap 1an dau vao (ng dung, ngwdi ding can phai thwe hién ddi mat khau

dé dam bao tinh an toan cho tai khoan.

Vao biéu twong - | Settings/Security sé hién thj ra man hinh dé dién théng tin
thay d6i mat khau.
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eeeee \obiFone 7 10:53 AM @ 9 89% W)

Change password Close

Change password

Enter your new password and confirm.

Old password: Mat khau hién tai

New password: Mat khdu méi (yéu cau tdi thiéu 8 ky tw, bao gém it nhat 1 ky tw HOA,
1 ky tw sO, 1 ky tw dac biét).

Confirm new password: Nhap lai mat khadu méi
Sau d6 4n “Save password”
1.3.2. Thiét l1ap khac
Vao biéu twong - / Settings nguoi diing c6 thé tuy chinh céac thiét Iap nang cao
khac nhw: ngén nglr, mau sac, tinh nang lién quan den giao dich ...
(i) “Languages”: Lwa chon ngdn ngi hién thj cta (rng dung
(i) “Buy/Sell colors”: Lwa chon mau s&c hién thi ctia lénh Mua/Ban
(i) “Price movement colors”: Lwa chon mau sac hién thj khi gia lén/xudng
(iv) “Trading”: thiét lap lién quan dén giao dich, hién thj giao dich
2. Bang gia
2.1. Bang gia

Hé théng cho phép nguwdi dung tao watchlist (danh muc hop ddng wa thich), chinh
stra, thém/bét hop dong trong bang gia.
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Trén bang gia hién thj day da cac théng tin cia mét hop dong nhuw: gia Bid/Ask, Open,
High, Low, bién déng tang gidm trong phién giao dich ...

eesee MobiFone 7 1:58 PM

Edit
CLEU20

Symbols

EPU20 AB.75

0.21%

437.50
0.34%

AQ7
0.37%

40-06.0
0.10%

40-02.5
0.06%

a4
0.21%

v

40.95
40.78

3295.25
3290.75

11081.50
11054.00

26654
26561

326'0
327'2

894'0
893'0

31.62
31.34

516'0
521'0
181-25.0
181-25.0

140-00.5
140-01.0

1990.5
1993.5

@ @ 87% )

_|_

40.99
40.57

3297.25
3284.75

11090.00
11026.75

26667
26528

327'6
326'0

895'0
890'2

31.68
31.14

521'2
515'0
181-28.0
181-19.0

140-01.5
139-30.0

1995.0
1988.2

S

“Edit”: Cho phép nguoi ding thém/bét cac hop déng trong watchlist

“Symbols”: Cho phép nguwdi diing tao méi watchlist, chuyén sang xem cac watchlist
khac.

Biéu twong : Cho phép nguoi dung thém hop ddng vao watchlist (sau khi cham
vao biéu twong dau + hé thdng sé hién thi ra méot bang di liéu ngwdi ding tim hop déng bang
cach go vao 0 tim kiem/search m& hgp dong hoac tén hgp dong (Tieng Anh).

Cach tao watchlist:

Hé thdng cho phép ngudi ding c6 thé tao nhiéu watchlist tuy vao muc dich st dung
khac nhau, vi du: tao riéng wachlist chi c6 cac hop ddng ctia néng sén, kim loai hay nang
lwong ...

Ngw&i dung cham vao “Symbols” sé hién thi ra mét danh sach cac watchlist c6 sén
cua hé thong hoac watchlist ma nguwoi dung da tao trudc doé.

Cham vao “New list” hién thj ra mét man hinh cho ngui dung thiét 1ap théng tin cta
watchlist.
4
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“Name”: tén cla watchlist (Tiéng Anh ho&c Tiéng Viét khéng dau)
~ Nguoi ding thyc hién thém hop dong vao watchlist bang cach go vao 6 tim
kiém/search rdi 4n dau + dé thém.

seeee MobiFone 10:51 AM @ @ 89% eeeee MobiFone Hay.. & 8:22 AM @ 9 96% =

Cancel New list Done

Symbol lists Close

New list

American Demo (1) 15 symbols

Symbols 12 symbols

American Demo 17 symbols

Amerlcas 28 symbols

APAC Demo 6 symbols

Crude Curve - Brent
Crude Futures

12 symbols

New list

2.2. Quy dinh vé ky hiéu ma hang ho4, hop déng
Hé thdng phan mém clia CQG st dung céac ky hiéu dé dac ta cac hang hoa giao dich

O 6 tim kiém/search ngui ding gd ky hiéu hang hoa + ma thang, nam dé thém hop
ddng vao watchlist.

Vi du: ZLEZ20 14 1 ma hop déng giao dich trong dé:

ZLE 720
Loai hang ho&a Ky han giao hang

» Bang ma hang hoa va ma thang

Mahggng Hang hoa MahI(-)Izng Hang hoa Thang | Mathang
ZCE Ngb KCE Ca phé Arabica 1 F
ZSE Dau tuvong LRC Ca phé Robusta 2 G
ZWA Lda my CCE Ca cao 3 H
ZLE D4au dau twong CTE Béng soi 4 J
ZME Khé dau twong SBE Puong 5 K
XC Ngb Mini TRU Cao su RSS3 6 M

XB Dau twong Mini ZFT Cao su TSR20 7 N

5
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XW Lda my Mini CLE Dau WTI 8 Q

SIE Bac NGE Khi tw nhién 9 U

CPE | béng RBE | Xang pha ché 10 V

PLE Bach kim NQM | Dau WTI Mini 11 X

FEF Quéng sat QP Dau it lwu huynh 12 Z
QO DAu Brent

Ghi cha:
e S6 cudi cung twong dwong véi ndm cla ky han giao hang: Z20 = giao hang thang 12
nam 2020, F21 = giao hang thang 1 nam 2021.
e Néu khach hang chi g6 ma hang hoa ma khéng gé ma thang va nam, CQG sé tw dong
hién thi hop déng ky han gan nhat ctia hang hoa do.
2.3. Céac tinh nang, tién ich ttr bang gia

T& man hinh bang gia nguoi dung cham vao mét hop ddng cu thé dé xem va thuc
hién nhiéu thao tac véi cac tinh nang da dang trén hop déng ma minh vira chon, nhu: thuc
hién d&t Iénh, xem biéu @6, thdng tin vé& 1&nh, trang thai l1énh, chinh sta/huy 1énh ....

(i) C6 7 tinh ndng dworc tich hop khi ngwdi diing cham vao mét hop déng cu thé, ngudi
dung thye hién thao tac scroll theo chiéu ngang dé trai nghiém céac tinh nang.

seeee NobiFone =+ 2:16 PM @ @ 86% )

£ CLEU20 EP

CHART HOT TKT ORDERS POSITION P &S DETAILS

“Chart”: D6 thi ctia hop dong

“HOT = Hybrid Order Ticket”: Bang gia DOM (hién thi thang gia vé&i khbi lwong
chao mua/chao ban cua thi trwdng twong rng véi tivng mre gid) — trén man hinh nay co tich
hop sén tinh nang dat 1énh.

“TKT = Ticket”: Man hinh dat Iénh

“Orders”: Man hinh quan ly 1énh cta hop déng

“Position”: Man hinh quan ly trang thai mé cta hop déng

“P&S = Purchase and Sales”: Man hinh quan ly trang thai tat toan ctia hop déng

“Details”: Man hinh hién thi md ta, théng tin ctia hop ddng (bwéc gia tdi thiéu, buéc
gia cha hop ddng, ngay giao dich ...)

(ii) Ngoai 7 tinh nang chinh trén, man hinh con hién thj cac théng tin khac lién quan
dén hop déng, bao gém:
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eseeee \ohiFone = 2:16 PM @ @ 86% W)

CLEU20 EP (1)

CHART HOT TKT ORDERS POSITION

Ving s6 (1): Hién thi danh séach tat ca cac ma hop déng cé trong watchlist (ngudi dung
scroll sang ngang dé chuyén gitra cac ma hcyp ddng). Khi chuyén sang ma hop dong khéac thi
toan bd cac phan tinh nang (7 tinh nang) déeu sé thay doi theo.

Viing sé (2): Hién thj théng tin vé sb “Trang thai mé&/Open Position”, “Lai 16 dw
kién/OTE” dang c6 cta hop déng va “Lai 16 thwc té/PL” (dbi véi hop ddng da thuc hién tat
toan).

Ving s6 (3): Hién thj théng tin vé “Lénh ch&/Working” dang cé cla hop déng.
Viing sé (4): Hién thj thong tin v& Sé tai khoan va Tén tai khoan.

3. Dt Iénh

3.1. Cach thire dat 1énh

C6 2 cach thirc dé d&t 1énh, ngwdi dung cham vao hop ddng mudn dat |énh trén
“Bang gia” chon tinh nang “HOT” hoac “TKT” dé thwc hién dat l1énh.

(i) Bat Iénh trén man hinh “HOT” (hinh anh minh hoa phia dudi):

Ving sb (1): Hién thi thang gia ctia hop déng va khdi lwgng chao mua/chao ban dbi
v&i tivng mire gia dang co trén thi trwdng. Khach hang cé the vuot [én/xudng dé dén véi mirc
gid minh muon dat 1énh va thwc hién dat 1énh.

Vung sb (2): Button d&t Iénh Mua/Ban (Buy/Sell) v&i gia MKT (thi truéng)

Ving sb (3): Button dat 1énh Mua/Ban (Buy/Sell) v&i gia Bid/Ask ma hé thdng goi y va
dat Iénh cho (working)

Ving s6 (4): Biéu chinh khéi lwong dat Iénh

Ving sb (5): Biéu chinh loai I1&nh chd va hiéu luc cta lénh che (DAY, GTC, GTD, FAK,
FOK)

Viing sbé (6): Button dé can chinh cho gia chao mua/chao ban tt nhét cla thj trwong
vé gitra man hinh
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eeeee MobiFone 2:16 PM @ 9 86% W

£ CLEU20 EP '«

TSAMP363

CHART HOT TKT ORDERS POSITION

BUY 1 MKT \

Volume: 21K
B/A: 0.01
BUY 1 @

40.90a
19

(Hinh &nh minh hoa viéc dat I1énh trén man hinh “HOT”)

(i) Bat Iénh trén man hinh “TKT”:

Huwéng dan giao dich CQG Mobile

@ 9 386% )

eeeee \obiFone = 2:17 PM

74 CLEU20 EP &

TSAMP363

CHART HOT TKT ORDERS POSITION

SELL
40.91A

price

I+

(Hinh &nh minh hoa viéc dat I1énh trén man hinh “TKT”)

Ving s6 (1): Cho phép ngudi ding lwa chon dat lénh Mua ho&c Ban (Buy or Sell)

Viing sé (2): Biéu chinh khéi lwong dat Iénh

Viing s6 (3): O nhap mc gia dat mong mudn khi thwe hién dat 1énh che (working)

Ving s6 (4): Biéu chinh loai 1&énh ché mudn dat (LMT, STP, STL)

Ving s6 (5): Chon hiéu lwc cta lénh

Ving sb (6): Hién thi cac button cho ngwdi dung lwa chon dé dat 1énh (bao gébm ca

[énh MKT, Iénh cho®)
3.2. Tinh nang dat 1énh nang cao

3.2.1. bat Target Profit va Stop Loss

Hé théng CQG cho phép ngudi dung thiét lap mire Target Profit (chét 1&i) va Stop
Loss (chét 16) ctia mét [énh ngay trén man hinh khi nguwdi diing xac nhan viéc thyc hién dat

[énh.



Mercantile Exchange of Vietnam

- Tai man hinh xac nhan dat lénh hé théng
sé hién thj goi y mirc Target Profit va Stop
Loss.

- Nguwoi dung cé thé nhap sé tick gia hoac
an +/- dé tang/gidm tick gia déi véi mirc
Target Profit va Stop loss mudn dét (tick gia
goi y méc dinh cta hé théng 1a 5).

Notes:

- 1 tick gia duroc hiéu la bang 1 buéc gia cua
sén pham (mdi san phdm sé cé buoc gia
khéac nhau va duoc quy dinh chi tiét trong
déc t cda san phdm giao dich d4 duoc MXV
cong bd).

- Truong hop nguoi dung khéng mudn s
dung chdrc nang dat Target Profit va Stop
Loss thi nguoi dung phai tét tinh ndng nay

di bang cach cham vao button dé bé

chon tinh nédng nay.

3.2.2. Dat Iénh Trailing

eseee \obiFone cai d.. ¥ 3:48 PM @ O 68% WM

Confirm order

BUY 1 ZWAUZ20
@ 493'2 TLMT BRKT DAY

2 DEMOAMP437

Trailing

Trailing

Trailing

Place order

4. Quan ly Iénh
4.1. Danh sach Iénh

Huwéng dén giao dich CQG Mobile

eeees MobiFone cai d... ¥ 1:36 PM

Confirm order

BUY 1 CLEU20
@ 40.00 LMT BRKT DAY

2 DEMOAMP437

Trailing

Trailing

Trailing

Place order

- Lénh Trailing: dwoc hiéu 1a mot loai 1énh
tw dong dieu chinh mirc gia dat theo gia
thi trwong

- Hé thong cho phép dat Iénh 1énh Trailing
doi véi ca mire Target Profit va Stop Loss.
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DPé xem danh séch cac 1énh da dat trong phién va tirng trang thai Iénh cu thé nguoi

dung cham vao biéu twong E trong man hinh nay sé c6 4 tab nhé hién thj cac trang
thai lénh twong &ng, cu thé nhw sau:

eseee NohiFone = 2:20 PM & @ 84% WM

Orders

“Working”: Hién thi danh sach céac Iénh dang ch& khép

“Filled”: Hién thi danh sach cac I&nh da khép trong phién

“Cancelled”: Hién thj danh sach cac 1énh da huy trong phién

“All”: Hién thi danh sach toan bod cac Iénh cla 3 tab trén
4.2. Chinh stra/huy 1énh, chi tiét 1énh

eeses MobiFone cai d.. & 5:12 PM

Orders

- Khi muén xem céc théng tin nhu: chi tiét
Iénh, hay thao tac chinh stra Iénh ...nguoi
dung thao tac cham vao dong 1énh mudn
xem sé& hién thj ra cac thdng tin sau: CLEU20

CLEU20

1. “Order info”: Chi tiét vé 1énh dat ciing
nhu lich st giao dich cua lénh. 1 CLEU20
2. “Modify order”: Chinh stra lénh (d6i v&i
lénh & trang thai “Filled”, “Cancelled” thi
khéng dwoc phép chinh stra).

3. “Cancel order’: Huy I&nh (d6i v&i lénh & Order info
trang thai “Filled” sé khong huy dwoc).

Modify order

Note:

- Ngoai thao tac cham va dong Iénh, nguwoi
dung ciing co thé thao tac trirot nhe sang Cancel order
trai dé xem, thuc hién céac thao tac trén.

Instrument details

5. Quan ly trang thai cda tai khoan

5.1. Quan ly trang thai Iénh

10
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DPé xem danh séch cac trang thai Iénh clia tai khodn ngudi ding cham vao biéu

twong trong man hinh nay sé c6 2 tab nhé hién thj Trang thai mé& (Positions) va
Trang thai tat toan (P&S/Purchase and Sales).

esseee MobiFone caid... ¥ 9:42 AM @ 9@ 95% =)

Positions

Positions

CLEU20

5.1.1. Trang thai mé (Positions)

Hién thi danh sach céc trang thai dang ndm gilr (chwa thic hién tt toan) cla tai khoan,
dé& xem chi tiét trang thai mé ctia mdt hop ddng cu thé ngwdi ding cham vao ma hop ddng
mudn xem sé hién thi ra man hinh nhw sau:

sseee MobiFone F 2:18 PM

£ CLEU20 EPI
L1

TKT ORDERS POSITION P &S DETAILS]

L1 40.90 10

Liquidate Go flat

S

“Date”: Hién thi ngay vao lénh

“L/S”: L = Long (I&nh mua), S = Sell (I€nh ban)

“Avg = Average”: Gia trung binh

“OTE = Open Trade Equity”: Duoc hiéu 14 I4i 16 dw kién

“Liquidate”: Button cho phép ngu®i dung tat toan toan bd trang thai mé dang nadm
gilr ctia tai khoan bang mét lan cham
11
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“Go flat”: Button cho phép nguoi dung tat toan toan bo trang thai mé dang nam git
va huy toan bd Iénh Iénh ch& dang cé cua tai khoan bang mét lan cham.

5.1.2. Trang thai tét toan (P&S)

Hién thi danh sach cac trang thai da thwc hién tt toan trong phién cla tai khoan, dé
xem chi tiét tiét tat toan clia mét hop déng cu thé ngudi ding cham vao ma hop déng mudn
xem sé hién thj ra man hinh nhv sau:

seeee MobiFone cai... = 10:15 AM

< CLEU20

TKT ORDERS POSITION P &S DETAILS

“Date”: Hién thi ngay vao lénh va ngay tat toan 1énh
“Side”: Cot hién thi chiéu Mua/Ban + khéi lwong
“Price”: Hién thj gia vao lénh va gia déng lénh
“P/L = Profit/Loss”: L&i 16 thwc té cla tirng lan tat toan
“P/L (USD)”: Téng l4i 16 thuwc té cta hop ddng

Note:

Trén CQG Mobile c6 2 cach dé cho ngudi dung lwa chon hién thi phwong thirc ghép
lénh t4t toan la: FIFO (First In — First Out) va FIFO — Intraday (ghép 1&nh FIFO trong ngay).

Dé& cho ddng bd vé hién thj va cach thirc ghép 1énh tét toan trén VisionComodities,
ngudi ding can thye hién lwa chon céach thire ghép 1énh theo FIFO.

Céch thiét 1ap: ngwdi dung vao biéu twong - / Settings / Trading kéo xudng
cudi cling va thwe hién bé chon & muc “Match intraday first”.

12
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eeeee \MobiFone caid... ¥ 2:28 PM @ 9 72% W)

£ Settings Trading

Allow Iceberg orders @

Visible size

Hedge type Speculation

Execution within

firm Config by firm

Display OTE, P/L in reporting .
currency

Match intraday first .

5.2. Quan ly tai khoan (Account Summay)

Ngu®i ding cham vao biéu twong dé vao man hinh quan ly tai khoan, trong
phan nay sé hién thj toan bé théng tin c6 lién quan dén tién cla tai khoan.

13
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eeeee MobiFone cai... = 11:08 AM @ 9 89% mm»

Account UsSD

TSAMP437

Margin Excess 299,818
Margin 0

Céc théng sbé chinh can chi y bao gébm:

“Balance”: Sé dw hién tai

“OTE/UPL = Open Trade Equity/Unrealized Profit and Loss”: Li I6 dy kién
“Margin Excess”: Ky quy kha dung

“P/L = Profit/Loss”: L4i 16 thuc té

“OTE = Open Trade Equity”: L&i 16 dy kién

14



